
LTSS TRAINING TODAY 
JULY 2020 

State of Tennessee Division of TennCare 

Help Desk Tips, 8:00-4:30 (CT), 1-877-224-0219 or LTC.Operations@tn.gov 

This document is for TPAES users only. Please do not distribute to the public 

Please forward to staff in your company that complete or submit TennCare (Medicaid)  

PAEs/PASRRs. This contains important information for all TPAES users. 

TennCare and Maximus are planning to roll out the first 

Summer Tennessee PASRR Provider Webinar Series!            

Save the dates below to learn more about PASRR from the 

convenience of your own device.   

 

Training 

Topic 

Dates  

Offered 

Registration 

 Links 

 PASRR 101  

Tues., Aug. 18  @ 9 - 10:30 AM CT  

Tues., Sept. 22 @ 9 - 10:30 AM CT 

Click Here 

 Level of Care and  

Payer Source 101   

 

Tues., Aug. 18 @ 1 - 2:30 PM CT  

Tues., Sept. 22 @ 1 - 2:30 PM CT 

Click Here 

Hospital Exemption and 

Categorical Determinations 

and Status Changes 

 

Wed., Aug. 19 @ 9 - 10:30 AM CT 

Wed., Sept. 23 @ 9 - 10:30 AM CT 

Click Here 

 Safety Determinations, 

ERC, and Skilled Services  

 

Wed., Aug. 19 @ 1 - 2:30 PM CT 

Wed., Sept. 23 @ 1 - 2:30 PM CT 

Click Here 

Frequently Asked Questions 
and  

Q&A with Maximus and 
TennCare 

Fri., Sept. 25 @ 9 - 10:00 AM CT Click Here 

Due to coronavirus (COVID-19) memos 

and information is being shared rapidly. 

To stay up-to date visit: https://

www.tn.gov/tenncare/long-term-services

-supports/partners-program-

updates.html  

frequently for LTSS-specific information.  

Hospice Payer Source  

• When selecting the payer source for a PASRR, be sure it 

is the correct payer source used upon entering the NF.  

• If Hospice is going to be the payer then select hospice.  

• Hospice is a TennCare benefit, not a CHOICES Group 1 

benefit. CHOICES members may NOT receive Medicaid 

reimbursed hospice in a nursing facility.  

NEW Employment and Community 
First CHOICES Video 

Check out the latest video featuring  

ECF CHOICES member  

Donald of Union City, TN.  

https://youtu.be/8Wy-bXagdBE  

If you have TPAES questions, please reach out to the LTSS 

Help Desk for assistance: LTC.Operations@tn.gov  
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